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A MESSAGE FROM THE PRESIDENT

AND THE EXECUTIVE DIRECTOR

For 34 years the Red Door Family Shelter has been providing help and hope to women and families
affected by homelessness and abuse. The shelter, support and outreach services provided at our two shelters
help hundreds of families each year to heal and rebuild their lives.

In total we served 494 families, which is a reduction of 18% compared with the previous year. The
primary reason for the decrease was not because there was less demand, but because homeless families had
to stay longer at the shelter. Of the 237 families who sought emergency shelter, 32% stayed for 5 months
or more.

One of the main reasons why families stayed longer is the lack of subsidized housing, which meant that
families needed time to save and find an affordable home. Even so, of the 83 families who were housed
after staying at the shelter, 60 had to move into a private market rental unit, and spend an average of 76%
of their income on rent, a 9% increase over the year before.

It is a financial struggle for many families to remain housed after leaving the shelter. This means that they
can be at risk of becoming homeless again. This year 257 families depended on the Red Door’s housing
and outreach services to be able to keep paying the rent, put food on the table, stay in work or education

and pay the bills.

Construction of a modern Red Door sanctuary for homeless families will begin at our family shelter site in
the near future. During that time we will operate from a temporary location before moving into the new
shelter. We remain committed to providing high-quality service for our clients throughout the transition

period.

To date our Community of Hope Capital Campaign has raised over $1.1M towards the $3M we need for
equipment, furnishings and resident services at the new family shelter. We are grateful to those volunteers
and donors who have supported us in our fundraising so far.

Without our dedicated team of tireless staff, committed volunteers and very generous donors we could not
continue to provide the programs and services that help families to achieve the long-term objectives of

stability and independence.

Thank you for your kind support. You are truly making a difference.

OUR VISION

Ending family homelessness, one family at a time.
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the Board of Directors
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OUR MISSION

To end homelessness for each family that comes through our Anna Dinh
doors by providing safe, temporary refuge and critical services to
support them in healing, rebuilding their lives and integrating
back into the community.

Catherine Playford, Treasurer
Sandra Bussin

Carrie Freeborough
Rachel Grinberg
Christine Mapp Batchelor
Elizabeth Simmie

WoodGreen Red Door Family Shelter

Revenue

City of Toronto

Ontario Ministry of Community and Social Services
Donations and Fundraising

City of Toronto Housing Help

Interest and Miscellaneous Income

Total Revenue

Expenses

Salaries and Benefits

Occupancy Costs, Mortgage Interest and Amortization
Residents’ Needs and Moving Program

City of Toronto Housing Help

Administration

Professional and Consulting Fees

Fundraising Costs

Total Expenses

Excess (deficiency) of revenue over expenses

2016 Revenue

2%

M City of Toronto

M Ontario Ministry of Community and Social Services
[ Donations and Fundraising

M City of Toronto Housing Help

M Interest and Miscellaneous Income

For a copy of our 2016 financial statements and auditors’ report, please visit www.reddoorshelter.ca/financial-info

Revenue and Expenses for the Year Ended March 31, 2016 (in thousands of dollars)

2016 2015
$2,567 $2,556
$1,982 $1,942

$617 $607

$232 $232
$100 $108
$5,497 $5,445
$3,480 $3,323
$733 $758
$577 $561
$252 $246
$332 $277
$106 $189
$6 $4
$5,487 $5,359
$10 $85

2016 Expenses

2% 0.1%

\

M Salaries and Benefits

B Occupancy Costs, Mortgage Interest and Amortization

M Residents’ Needs and Moving Program
M City of Toronto Housing Help

B Administration

m Professional and Consulting Fees

= Fundraising Costs



SHELTER

2 families stayed
at the Red Door

THANKS TO YOU

440/ were families escaping
O domestic violence
We are so grateful to have wonderful donors like you. Thank you for your dedicated support. You truly make a difference in the lives of

women and families at the Red Door by making it possible for us to provide the vital programming that helps families achieve stability,
independence, and a brighter future. You are the key that opens the door to help and hope. Thank you.
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Key Holders Circle ($500 - $999)

[mend] physio

1832 Asset Management LP
Anonymous

Aren’t We Sweet-St. Lawrence
Market

Arlington Dental

Jane Baldwin

Anita Balter

Szabolcs Banyay

Adam Barnett

Bassett & Walker International Inc.

James Bates

Robert Patrick Beauchemin
Christopher Botsko

Alyssa Bourdeau

Johanna Brand

Stephen Brobyn

Vera Bulatovic

David Carbonaro

Melanie Care

Jane Cawthorne

CBV Collection Services
Ruth Clark

The Coffey Family Foundation
Peter Connelly

Jason Cope

Costa Law Firm

Dann and Alanna Cushing

Donna Davey

Decor-Rest Furniture Ltd
Robert Deleskie

Perry Dellelce

Don Valley East P.LA.
Andrea Dunn

E. & G. Odette Foundation
Estate of Mary Jean Anderson
Robert John Ewen

Lani Fumerton

Bronwen M Gill

Cheryl Goldhart

Brian Gooding

Denise Gordon-Mohamud
Rachel Grinberg

Gregory Hartwick
Bernnitta Hawkins

Alec Henry

Teresa Hettinga

Barbara Hicks

Hill & Knowlton

Holt Renfrew Distribution Centre
Justin Hui

Martha Hundert

Hydro One Inc.

The Institute of Chartered
Accountants

ITG Canada Corp

MORE THAN JUST GROCERIES

J K Hannatord Barristers

llana Jackson

Jamal Family Law Professional
Corporation

Keel Cottrelle LLP

Christopher Kelly

Christie Kim

Aravind Kumar

La Capitale Financial Group

Foundation

Eun Ju Lagonia

Linda Lee

John MacKinnon

Carol Marquis

Bernie Michalik

Mark Mihaljevic

Maia Miller

Kerri M Moloney

Anthony Navaneelan

Joanne Nedzelski

North Toronto Business &

Professional Women's Club

Panalpina Inc

Patanjali Yogpeeth Canada

Jonah Pearson

Anthony Prenol

Rendezvouz Club

Lisa Richter Davey

Our Food Bank is about more than just providing groceries for
families. It’s a helping hand through a critical time. It’s giving a
mother a sense of security and peace of mind, knowing that at the
end of the month, she won’t have to choose between paying the rent

and feeding her children. That kind of support is invaluable.

Over 95% of the families who access our Food Bank and other
transitional services after they leave the shelter remain successfully
housed and achieve their goal of independence.

Aidan Robert Monis
Janet Rogers

Eric Salsberg
Scotiabank

Stephen Shaw

Michele Silveira

Willa Silver

Marilyn Smith

St. John’s United Church

Louise Stanois

Stokely Design Associates Inc.

Stephen C. Strother
Kathleen Sullivan
Harshit Talasila

Lisa Tant

Templar Environmental

The Reeves Group Agents Ltd.

Kirstine Tran

Unifor Local 79m

Jim Vassos

Vijay Anand Foundation
Alissa Von Bargen
Heather Walters

Gary Weddel

William Westcott

lan Wight

Wildeboer Dellelce LLP
The Wright Sisters Team

You gave a helping
hand to 204 families

through our
Food bank.

Circle of Hope ($250 - $499)

8800561 Canada Inc.
AG Macarons

Paul Abela

Absolute Conferences and
Events Inc.

Anonymous

Michael & Sandra Ahmed
Steven Barnes

Arthur and Naomi Bass
Jillian Beaulieu

James Becker

Bizable Media

Blue Sea Philanthropy
Bobbette & Belle Inc.
Karen Boccardi

Louise Botham

Bruce Day

Rhea Dechaine

The Derick Brenninkmeyer
Charitable Foundation

Rose Devli

Michelle Dharmalingam

DHR International Canada

Jennifer Diaz

Jacqueline DiGiovanni

Scott Dorsey

Amanda D’Souza

Sheila Dunn

Calvin Dyck

Susanna E. Jacob

James Eadie

Mina-As-Saadia Effendi

HELPING CHILDREN AND YOUTH

Brigita Gubins

Jon Hagan

Harmony Place Support

Services

Vicki Hawkins

Heath Street Housing Co-
Operative Inc.

Mark Heisey

Ron Henderson

Geoff Hill

D. Brock Hovey

Jessica Hume

Ken Hurdle

Esme Hurst

IKEA Canada

Inkling Design

On any given night at the Red Door more than half of the residents
are children and teens. Without help that goes beyond basic shelter
and food, the negative effects of homelessness and its root causes can
last throughout a youth’s lifetime. That is why we help children and
teens by providing Child and Youth Programs that focus on healthy
childhood development, education and recreation. This year, thanks
to your support, we were able to make a difference in the lives of 305
children and teens.

The Bradstreet Family

Foundation

Liette Bromley

Linda Brown-Zemanek

Pennante Bruce-Vanderpuije

Erica Budding

Sandra Bussin

Cake Star

Cameron Public School

Lois Campbell

Maeve-Arden Carr

Melanie Casey

Jennifer Chadder

Louanne Chan

Gabe Chang

Collaborative Practice Toronto
Small Group Professionals

Jean E Connon Unda

Debby Copes

Susan Elizabeth Corke

Heather Cote

Dan Cox

David John Crawford

Juliet Dakpo

Matthew A Davis

Peter F Dawe

Samina Effendi

Eglinton St. George's United
Church

Tara Ellis

Jennifer Emery

Christine Ernst

Exhibit Advertising Ltd.

Darlene Ferrans

Judith Fields

Krista Fogel-Smith

Megan Forrest

Susan Forrest

Frangipane Patisserie - 689591

Ontario Ltd.

Valerie Frelick

Friar; A Firkin Pub

Ryan Gadoury

Raymond and Kiely Gates

Heinz Gebers

Global Repair

Ali Murat and Ozlem Gocek

Mhairi Godley

Gordon L. Goldie Company Ltd.

Lesley Gow
Chad Graves
Sonja Greckol

Jeffrey Marchand
Caroline Marshall
Melissa Marshall
Mario Martins

John Mazerolle
Carolyn McAnulty
Elizabeth McFadden
Ronald McGrath
John Mclnnes

Louise Mclnnes
Patricia McKee
Dunbar McKelvey
Donald McKitterick
Tim Meadowcroft
Alexander Minatel
Monarch Park Collegiate

You helped provide

support for 305
children and youth.

Jacqueline James

Robin James

The Jewish Community
Foundation

Michael Johnson

Margie Katz

Michael and Pat Kazakoff

Debbie Kimel

L.ILU.N.A. Local 506

La Bamboche Inc.

lan Large

Gerald Lazare

Jeannie lee

Nelson Lee

Oliver Lee

Leonardo Worldwide
Corporation

Kelly Lind

Christina Liscio

Keith MacDonald

Mackenzie Financial Services

Christine Mapp Batchelor

Shirley Morris
Christopher Mugford
National Bank Financial
Stephanie Nemcsok
Vickie Ng
Pamela and Desmond O'Rorke
John Osborne
Oxford Properties Group
Kristie Painting
Elizabeth Pajek
Jacqueline M Palmer
Zarina Rhea Patel
Pegasus Studios
Jacqueline Perelmiter
Juan Carlos Perez
Margery Peskin
Wilhelmina Peter
Richard Pilosof
Janice Poulin-Zurawinski
Dan Rafferty
Rahier Patisserie Inc.
Raymond James Canada
Foundation



Circle of Hope ($250 - $499) continued

RE/MAX Hallmark Wright
Group Realty LTD.

Jennifer Reid

Natalie Renner

Margaret Rice

Helen Riley

Jason Robinson

Pamela Ross

Ruelo Patisserie Ltd.

Tom Rylett

Anna Salema

Nicholas Sammond

Ali Saneinejad

Patrick Scace

Patricia Schlumberger

Deborah Scott

Rebecca Scovel and David
Harris

Mark Sheeley

Shoppers Drug Mart Life
Foundation

Nicky Dupinder Sidhu

Spark Inc.

Ryan Spaulding

Susan Spence

Amy Stein

Philip Stern

David Stickney

Studios Vis A Vis

Greg Tanner

Family Guardians (Monthly Donors)

Michael & Sandra Ahmed
Anonymous
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Meg Banks

Adam Barnett

Jillian Beaulieu

Randi Bergman

Alyssa Bourdeau
Jessica Buckerfield

Vera Bulatovic

Wendy Bulmer

Sandra Bussin

Barbara Campbell
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Melanie Casey

Meeta Chawla

Ruth Clark

Maryrose Coleman
Dawson Coneybeare
Mike Connell
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Juliet Dakpo

Katie DeBlock
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Michelle Dharmalingam
Paul and Anita Dignan
Dara Douma

Nick Drew

Danielle DuBois
Andrea Dunn

Susanna E. Jacob
Adam Ebrahim
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Samina Effendi
Christine Ernst
Saniyah Farid
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Caitlin Turkiewicz

United Way of Ottawa
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Varage Sale

Chris Walroth

Wanted!Sound and Picture
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Karl Littler

Bernadette MacKillop
Christine Mapp Batchelor
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Ann Martin

Ronald McGrath
John Mclnnes
Lindsay Mclver
Kathryn Hill

Maia Miller

Ingrid J Millman
Catherine Moore

Jay Naster

Anthony Navaneelan
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Paulette Nicol

Maia Onno

Liam O'Sullivan
Richard Sundance Owen
Elizabeth Pajek

Ingrid Paulson

Juan Carlos Perez
Lisa Pizzolato
Catherine Playford
Misha Plotkine
Millicent Poon

Janice Poulin-Zurawinski
Dan Rafferty

Helen Riley

Aidan Robert Monis

Suzanne Weide

Elisabeth Westberg

White Lotus Naturopathic
Clinic

William G. Miller Public
School

William L Rutherford Limited

Edwin Wong

Grace Xi Hui Zang

Sharjeel Zulgernain

Aaron Robertson

Jacob & Alexis Rose & von

Konigslow

Pamela Ross

Tom Rylett

Vanessa Sehmrau

Daniel Shapiro

Kevin Shea

Willa Silver

Elizabeth Simmie

Katarina Simons

Nadezhda Sinclair

Maija Spring

Louise Stanois

Myra Stephen

Kathrine Suter

Alison Symington

Cathy Tafler

Monique Tschofen and
Matthew Kronby

David Tsuchiya

Alissa Von Bargen

Heather Walters

Katy Waugh

Robert and Christine Weir

Sandy Welsh

Barbara Wetherington

White Lotus Naturopathic
Clinic

Edwin Wong

Jennie Worden

Pat Yaccato

Sharjeel Zulgernain

Loyal Donors (5 years +)

9 Boardwalk Drive Fundraising

940412 Ontario Ltd.
Yutaka and Harumi Adachi
Jonathan Alderson
Anonymous

Jane Baldwin

Anita Balter

Colin and Ruth Baryliuk
James Bates

Johanna Brand

Helen J. Breslauver

Vera Bulatovic

Barbara Campbell

Lois Campbell

Joan V. Drury-Middleton
Patricia Drynan

Susanna E. Jacob

Eglinton St. George's United
Church

Christine Ernst

Sara Erskine

Deborah Feinstadt

Krista Fogel-Smith

Forest Grove United Church
Women

David Gamble

Denise Gordon-Mohamud
Janice Gouse-Sheese

MOVING FAMILIES FORWARD

Many families who come to the Red Door have little or no personal
possessions because they have fled abuse or suffered significant

Lansing United Church
Mark Leach

Alberta Lee

Linda Lee

Christine Mapp Batchelor
Louis Martin

Margaret McCain
Ronald McGrath

John Mclnnes

Louise Mclnnes

The Mclean Foundation
Tim Meadowcroft
Greta Miller

The Mitchell and Kathryn Baran

financial hardship. When families are ready to move out, the reality

of limited affordable housing in Toronto means that most families

spend up to 76% of their income on rent alone. The average $1,800

savings per family that the program provides has a tangible impact in

helping a family successfully transition into self-sufficiency. Your

support helped 72 families move into their new homes.

Canadian Women'’s Foundation

Charmers Bowling League
Priscilla Cheung

Chum Charitable Foundation
Ruth Clark

Color Steels

Mike Connell

Debby Copes

Sandra Corazza

Catherine Cotton

Mary and Robert Crawford
Dann and Alanna Cushing
Charles Daffern

Frances Davidson-Arnott
Eric and Barbara Dempster
The Derick Brenninkmeyer
Charitable Foundation

Paul and Anita Dignan

Rachel Grinberg

Miah Hahn

Robert and Lorraine Handy
Bernnitta Hawkins

Ron Henderson

Douglas J. Hicks

Donald Hillis

Matthew Horan

Brandon Hurl

Hydro One Inc.

Michael Johnson

Leslie Kaufman

Udo & Margrit Kaul

Keel Cottrelle LLP
L.LLU.N.A. Local 506
Ladies Auxiliary Canadian

ltalian Business and Professional

Association

Family Foundation
Gary and Bernice Moase
Elizabeth Moore
Jay Naster
North Toronto Business &
Professional Women's Club
Liam O’Sullivan
Francine Odette

Ontario Power Generation Inc. -

Employees & Pensioners’
Charity Trust

Panalpina Inc

Marija Petrovic

Benjamin Pham

Misha Plotkine

Janice Poulin-Zurawinski

Olga Radovanovich

The Rainbow Foundation

REALTORS Care Foundation
Helen Riley

Janet Rogers

Royal LePage Shelter Foundation
Eric Salsberg

Vanessa Sehmrau
Philomena Sirur

Ruth Slater

Marilyn Smith

Paul Spafford

Rachel Spitzer

Philip Stern

Studios Vis A Vis

Kathleen Sullivan

You helped 72

families save over

$129,600

The Taligent Group
Beverly Taylor Grasser
Telus Corporation

David and Sheryl Tenszen
Lorraine Fairley

Jim Vassos

Alissa Von Bargen
Gilbert Hardy & Margaret
Walsh

Erika Watson

Mary E. Watson

Mike and Bev Webb
Brooke Weslak

Barbara Wetherington
Shelley White

Aileen Wolff

Joni Zurawinski

Thank you so much for your support. If your name is not listed here you can find our
complete list of our donors at www.reddoorshelter.ca/our-donors



Capital Campaign Donors

940412 Ontario Ltd.

Anonymous

Axia Investments Inc

Sandra Banks

Christine & James Batchelor

Joanna Beards

Paul Beauchesne

Blake, Cassels & Graydon LLP

Bull Wealth Management Group

James Bull

Harry R. Burkman

Sandra Bussin

Robin Byrne

Barbara Campbell

Canada Brokerlink (Ontario) Inc.

Canadian Tire Store #654 -
Peter M. Oliver Sales Lid

Bernard and Patricia Caron

Susan Carter

CIBC

Joanne Clemente

Alexis Cohen

Dawson Coneybeare

Conn Smythe Foundation

Sandra Corazza

Tim Costigan

Elementary Teachers’ Federation
of Ontario

Adrian Elliott

C. Fraser Elliott

Equitable Bank

Christine Ernst

Fairlawn Avenue United Church

Craig Fields

Freda Finley

Joshua Frame

Sam Gennidakis

Denise Gordon-Mohamud

Grey Sisters of the Immaculate
Conception

Lynne A. Griffin

Rachel Grinberg

Jane Deborah Hall

Bernnitta Hawkins

Michael Hobart

K.M. Baert Professional
Corporation

Greg Karpenko

Leslie Kaufman

Jay Kellerman

The Kiwanis Club of Toronto

Eliot Kolers

Adrian Lang & Ashley Taylor

Carol Latchford and Sherece
Taffe

Brenda Lazare

Mark Leach
Sophie Lem
Vernon Lobo
Alexandra MacDonald
Bonnie Macdonald
Blair Mackenzie
Karin Maier

Louis Martin
Robert Mclnnes
Kathryn Hill

Sally Mclachlan
Patricia McMaster
Jessica Montes
Graham Morris

Natalie Herbert and Ed Robertson

Chris Newall
Denise Nishihiro
Liam O’Sullivan
Peter Osborne
Osler, Hoskin & Harcourt LLP
Victoria Pearce
Dana Peebles
Marija Petrovic
Benjamin Pham
Catherine Playford
Olga Radovanovich
RAP Foundation
RBC Foundation

Sarah Rea

Naomi Rose

Liz Rykert

Scotiabank

Ethan Siller

Elizabeth Simmie

Andrea Simon

Ali Soheil

Celine Soheil

Keri Stackhouse

Jana Steele

Robin Stewart and Wendy

Buhlman

Stikeman Elliott LLP

Nick Stitt

Linda Tam

Rebecca Tascona

Jacqueline Tavares

Frank Techar

The Owemanco Charitable

Foundation

Frank Tsiribis

Kyle Turpin

Mike and Bev Webb

Kathryn White

Harley Williams

Normand Zucco

Mark Zurawinski and
Germaine Liu

BUILDING A COMMUNITY OF HOPE

We have come a long way since March 2014 when the family

shelter was left without a concrete future after the property

was placed into receivership.

Support has been building since we launched our campaign

to secure the future of our new family shelter at our original
location of 875 Queen St. East.

With the agreement now reached between the Red Door,

Harhay Development, and the City Toronto, our dream of a

new purpose-built family shelter at our original home will

soon be a reality. The mixed-use development will be a first

of its kind in Toronto to combine a shelter, retail and

residential condos on the same site.

DONOR HIGHLIGHTS

Organizers of the Lift your Spirits Ski Day pre-
sented us with a cheque for $18,000 from their
event proceeds to benefit our Moving Program.

“It's awesome. The donations have a
huge, huge impact on the services Red
Door provides.”

Gary Miller, Equinox Development

84 runners and walkers joined Team Red Door
last year in the Scotiabank Toronto Waterfront
Marathon, half-marathon, 5k and in the Toronto
Yonge Street 10k to raise awareness and over

$33,000 for our both our food bank and our
children’s programs.

Join us this year!
Visit: reddoorshelter.ca/marathon

Over the past year, our Family Guardians monthly giving circle
has grown to over 130 members who together are giving more

than $40,000 annually; enough provide 3 months of children’s
programming at the shelter.

To date, more than 100 supporters have donated over $1.1M

Our new family shelter will be
a welcoming sanctuary. There

will be 20,000 sq ft. of shelter

towards our Community of Hope Capital Campaign,
including Red Door board members and staff, business

“| really love that Red Door keeps families together and
that they put so much effort into caring for théir community

members, from education to counselling to legal help.”

leaders, major corporations and community groups.

space with private bedrooms
for each family and dedicated
programming space.

We look forward to being able to open our new red doors to
a modern, safe sanctuary where vulnerable homeless families

Randi Bergman, Family Guardian

can receive the best possible support.

For more information visit: reddoorshelter.ca/building-hope



BEHIND THE RED DOOR

The Red Door helped me so much. | didn't speak
English, | didn't have a place to live. | didn't even know
how to use TTC. In the shelter | had time to think about

my life, and | was given the opportunities to start a
better future for my children.”
Veronika, 31

To make a donation to the Red Door please visit:
www.reddoorshelter.ca/ways-to-give

“The Red Door was a place to heal and find new hope for
me and my children. | had a new sense of independence and
confidence that | had not felt in many years. Looking back
now, it's hard to recognize the dark place we all were in

before the Red Door. We have all come so far and finally feel
safe, happy and like there is a real future in front of us.”

Maria, a mother of 2

We want to hear from you!
We invite you to take a brief survey to tell us about your interests

so that we can better communicate with you. To take the survey visit:
www.reddoorshelter.ca/share-feedback

21 Carlaw Avenue
N Toronto, ON M4M 2R6

Tel: 416-915-5671
g e OOI' Fax: 416-915.5698
www.reddoorshelter.ca

Ending family homelessness one family at a time. Charitable Registration
11930 3287 RROOO1



