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Red Door 2019

FAMILY SHELTER
THANK YOU FOR CHANGING LIVES



YOU'RE MAKING FUTURES

New beginnings. Hope. An open door to a' b
This is what your support means to families af

This 2019 Gratitude Report is for you. You ha
lives of the 361 families who have come throu
moms who sought sanctuary from abuse, refue
desperate situations, and families who had ne
Each of these families now have a brighter fut
thanks to you.

Read their stories, hear from other kind donors
like you who are making a difference, and re
financial summary to see how your donations
put to good use.

Celebrate the achievements you’ve made poss
You are truly changing lives.

THANK YOU.




WHAT YOU HELPED ACHIEVE
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YOU'RE OPENING DOORS

Sanctuary for families in crisis

On any given night there are over 8,000 people in
Toronto, including families who are seeking shelter.*

With your help, the Red Door provides safe,
emergency shelter to families in crisis through two
shelter locations:

VAW (Violence Against Women)

A secure 55 bed shelter for single women and moms N
with children escaping intimate partner violence. 200 families found sanctuary at the Red Door:

FAMILY SHELTER 4% fond soncuary
A 106 bed family shelter for single moms, two F:Z:nzr'?;;w
parent families and single dads, many who are

. . . .. - o,/ Were sheltered
experiencing a housing crisis, eviction or who are 459% through a housing
refugees seeking asylum. crisis or eviction
For every family the goal is the same: to be safe 13% were refugees

ho found asyl
and to build a brighter future for themselves and who found asylum

their children.

*Source: Toronto Street Needs Assessment 2018
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You give hope.

Your donations provide safe and

supportive sanctuary that gives families
in crisis the chance to heal and rebuild
their lives together for a brighter future.




Families Helping
Familics

Jennifer and Daniel are Leslieville
area parents who are committed to
helping families in need in their
community.

“The Red Door is an amazing part of
our neighbourhood and community.
We’ve been longtime supporters of
the Red Door because we believe in
their mission and in the work they do.
For our family, becoming monthly
donors was a meaningful way for us
to support a cause and organization
that we care for and believe in.”

We're so grateful to have many
wonderful supporters like Jennifer and
Daniel who are changing lives by
helping homeless families build
brighter futures.



Did you know? 62% of

residents are children.

Taking care of children’s emotional
and psychological well-being is just
as vital as the shelter we provide.

You help provide programs that
support children’s growth into strong,
capable and resilient adults.

After School and Evening Programs
Homework help to keep up at school,
recreational activities, crafts and trips.

Teen Program

Life-skills workshops for teens,
recreational outings and opportunities
to connect and have fun with peers.



“Red Door’s Childcare program
provides opportunies for our kids to
see past their daily adversities and
enjoy being a kid. Creating new

experiences with families and friends
are priceless moments that the kids
remember for the rest of their lives.”

- PG, Childcare Worker

Y e progvann because we get to go out, have fun
and leavn about dif fevent things at the sarve firne”
- Posi, Age 8

“Thank you for all the
places you took us!
- Gabriella, Age 12
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Volunteers Touck Lives

“Watching a child smile, play, learn; seeing

children realize that they are safe knowing where
they and their families will sleep, eat and be
together, means so much. | took for granted
children’s laughter before | met kids at the Red Door
that had real adult world fears: ‘Is there enough
food? Will my jacket be warm enough? Will anyone
notice my boots don’t fit and have holes?”’

At Red Door | get to be a small part of putting a real
smile on a child’s face, watch them experience
safety, enjoy playing together, and be themselves.

Coming to help in the after school program every
week has become my gratitude and joy.”

A dedicated and passionate volunteer since 2017,
Heather Benway has helped out in our weekly

after school program, and participates in community
events as a Red Door Ambassador.

Thank you to the many amazing volunteers who
lend their time and talents to make a difference, and
touch lives every day.



YOU’'RE MOVING FAMILIES FORWARD

Transitioning to permanent housing

When families are ready to move out of the shelter, your
support helps them every step of the way - from
assistance to find safe & affordable housing, advocating
and negotiating with landlords, securing donated
furniture, appliances and items, and a moving truck &
driver to help them move in.

To have that support means so much to families who
have come through a period of crisis, and the savings
they receive is a huge boost that can make all the
difference for the family’s financial stability.

58 families moved 240

to private furniture pick-ups
market rentals and deliveries
through our
23 families Moving Program
secured
subsidized average savings of
housing $1,800 per family

through our Moving

Program






YOU’'RE GIVING FAMILIES STABILITY
Food Bank

“With the money | saved on groceries,
and everyday items we need, I've been
able to contribute to my children’s RESPs

for the first time. Thank you so much.”

- Milana, Former resident

Once families have moved they continue to
have a lifeline to the shelter thanks to your
support.

Most families who have moved into private
market rentals pay over 54% of their
income on rent*, which means support like
our food bank can be critical.

Families receive the fresh and staple foods
they need, essential household items and
grocery store gift cards - giving them peace
of mind knowing that they don’t have to
worry about choosing between keeping

up with rent and putting healthy food on
the table.

32,651 lbs of food
distributed to help
86 families remain
housed

*Including income currently received from the Canada Child Benefit.



To learn more or to donate visit:

reddoorshelter.ca/building-hope

OUR NEW SHELTER
SOON A REALITY!

Construction is nearly completed at
875 Queen St. East, the home of our
new purpose-built family shelter!
Families seeking shelter will soon have
a safe, accessible, modern sanctuary
where they can heal and rebuild their
lives.The new shelter will also feature

dedicated programming space, and
greater privacy for families.

Thanks to the many generous donors
who have donated over $2.8M to date,
we have nearly reached our $3M goadl
to secure the furnishings and equipment
needed to operate the shelter.

We anticipate opening the doors to our
new shelter in March 2020.



http://reddoorshelter.ca/building-hope

OUR FINANCIAL OVERVIEW

Total Expenditures: $6 ,072 ,654

830/ Shelter Operations, Staffing
O & Residents’ Needs
9% Administration and Fundraising

5% Mortgage and Amortization

3% Professional and Consulting Fees

Complete financial statements and auditor’s report is available at reddoorshelter.ca/financial-info


http://reddoorshelter.ca/financial-info

WHERE OUR SUPPORT COMES FROM

Total Revenue: 56,527,52]

47%
34%
17%

2%

City of Toronto

Ontario Ministry of Social Services

Donations

Pay Equity Adjustment, Interest, Misc.

YOU ARE THE KEY: CHANGING LIVES

Generous donations from people like you means that
we can provide vital services that go beyond food
and shelter to help women, children and families
affected by homelessness and abuse to heal and
build brighter futures.

Thanks to your generous support we ended this year
with a surplus that will help to fund upcoming
one-time expenditures associated with transitioning to
our new purpose-built family shelter in spring 2020.

Find our complete list of donors at reddoorshelter.ca/our-donors



https://www.reddoorshelter.ca/our-donors
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